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1st The holders have the flowing rights: 

 
a| Respect for their personality, dignity and privacy 
and non-discrimination on unjustified grounds. 
These values may only be affected in those that are 
strictly essential for the correct and effective 
execution of the necessary prevention, therapy and 
rehabilitation procedures. 
b| To confidentiality, under the terms of the 
applicable legislation, of all information related to 
their process and stay in any health centre in the 
Canary Islands and, in general, that derived from 
their relationship with the services of the Canary 
Islands Health System. 
c| To make suggestions and complaints, as well as to 
receive written responses, always in accordance with 
the regulations established. 
d| To participate, through the Community 
institutions, in health activities and, in particular, in 
the guidance and evaluation of services, under the 
terms established in this Law and in the provisions that 
develop it. 
  e I sufficient, comprehensible, and adequate 
information on: 

* Factors, situations   and causes of risk for individual 
and collective health. 
*The rights and duties of users and beneficiaries of 
the Canary Islands Health System. 
*The health services and benefits they can access 

and the requirements for their use. 
f| To issue an accredited certification of their state of 
health, when its requirement is established by a legal or 
regulatory provision. 
g| Health promotion and education. 
h| The individual and collective health benefits and 
services of the Canary Islands Health System 
appropriate to the individual and collective needs, in 
accordance with available resources. 
I|To obtain such medicines and medical devices as 
may be deemed necessary to promote, keep or 
restore their health, on the terms which are 
established by the General State Administration. 
j| Equality in access to and use of health services. 
k| To choose the doctor in accordance with the 
conditions contemplated in this Law, in the provisions 
that are issued for its development. 
lI To choose between the services and centres that are 
part of the Canary Islands Health Service or, where 
appropriate, of the Hospital Network for Public Use, in 
accordance with the provisions established in this Law 
and the provisions dictated for their development. 
m| Not to be subjected as a patient, without having 
previously given their free written consent and 
conformed by the doctor in charge and the 
Management of the centre or establishment, to 
diagnostic and therapy procedures in the experimental 
phase but duly authorized, likely to be used, as well 
as results, for teaching or research purposes. These 
procedures may in no case imply any additional risk 
for the patient according to the most advanced state of 
medical knowledge. 
n| To the free choice of the oppositions presented by 
the doctor, the prior written consent of the patient 
being required for the performance of any 
intervention, except in the following cases:  
"When non-intervention poses a risk to the 
public health. 

* When they are not capable of making decisions, in 
which case, the right corresponds to their relatives, and 
in the event that they do not exist or are not located, 
to communicate it to the judicial authority. 



*When the possibility of irreversible injury or danger 
of death requires urgent action. 

o| To refuse treatment, except in the cases 
indicated in letter <n> of this article, and to do so, 
they must request and sign the voluntary discharge. 
p| To have a written record or in appropriate 
technical support for the entire process. At the 
end of the stay in a hospital institution, the patient 
or a family member will receive the discharge report. 
q I To have information on the economic cost of the 
benefits and services received. 
r| To have, in all health and social health centres, 
services   and establishments, a charter of rights    and 
duties by which their relationship with them must be 
governed.  
 

Section 2.Art. 11: Duties 
Without prejudice to the freedom to conduct a business 
and respecting the particular economic regime of each 
health service, the above rights also apply to those of   
a private nature and are fully exercisable.  
2nd Citizens have the following duties: 
a| Compliance with general and particular health 
prescriptions and orders, without prejudice to the 
provisions   of article 6 in its sections o/and p/.   
bI Tolerance of health measures designed for the 
prevention of risks, protection of health or the fight 
against threats to public health, as well as cooperation 
for their success, especially in a state of necessity.     
cl   To use, care for and enjoy responsibly and in 
accordance with the corresponding regulations the 
facilities, services and benefits of the Canary Islands 
Health System.  
d| Respect for the personal and professional dignity of 
those who provide their services in the Canary Islands 
Health System. 
e| Observance of the rules, as well as loyalty, 
truthfulness, and solidarity, in requesting, obtaining and   
enjoying the benefits of the System, especially those 
associated with sick leave, incapacity for work and 
therapeutic and social assistance. 
fl Observance, as a patient, of the treatment prescribed 
by the doctor. Otherwise, when non-compliance is 
legally legitimate, you must request and sign the 
voluntary discharge document. If you refuse, the 
management of the corresponding health centre, at the 
proposal of the doctor in charge of the case, may give 
you forced discharge.   
 

Section 3. Effectiveness of rights and 
duties. Article 12: Guarantees 

 
The health administration of the Canary Islands shall 
guarantee citizens sufficient, appropriate and 
comprehensible information on: 
 aI Rights and duties in the Canary Islands Health System. 
b| The health services and benefits available, their 
organization, hours of operation and visits, requirements 
and procedures for access, use and enjoyment, and other 
useful information.  

   2nd The health administration of the Canary   Islands will   
guarantee confidentiality. 

Of all information related to the process of the patients, 
as well as, in general, all information resulting from the 
relationship of users with health services and centres. It 
equally guarantees the exclusively sanitary and scientific 
use of the same. 
All health and non-health personnel in public health and 
non-health centres and services in public and private 
health centres and services involved in   patient care 
processes are obliged not to disclose data of their 
process with the exception of the information necessary 
in the cases expressly provided for in the legislation.  
3rd Infringements for violation of these rights 
And failure to comply with their duties shall be subject to 
the penalty regime provided for in this law. Without 
prejudice to the disciplinary liability of the personnel 
who committed the action. 
4th Public and private health services centres and 
establishments where appropriate, must have 
permanently available to   users: 
aI Accessible, sufficient, and comprehensible information 
on the rights and duties of users. 
b| Suggestion and complaints forms. 
c| Staff   and premises well identified to attend to 
information, complaints and suggestions from the public.  
5th The government of the Canary Islands will supply  
necessary material and organisational measures for the 
exercise of the population’s right to participation in the 
Canary Islands Health Service, promoting the creation 
and development    of    the participation bodies that are 
established. 
6th In the Canary Island administration there will be an 
administrative unit specifically called the Office for the 
Defence of the Rights of Health Users, with an organic 
and functional dependency of the Ministry   of Health. 
This unit will be specifically responsible for dealing with 
requests and complaints from users of health services.    



 


